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Board Certified Orthopedic Surgeon●Board Certification:American Board of Orthopedics

To Whom It May Concern:

January 3, 2018

I have been very pleased with the return on investment of AAOE and the AAOE Annual Conference for my
Practice Manager, Sam Santschi. As a solo practice, it is very easy to feel isolated, exposed and unaware of the
unending changes and challenges involved in running my practice. A couple of years ago I took the opportunity
to join AAOE under the discounted Group Practice membership option. This has allowed me direct access to
AAOE benefits and allows Sam and I to have even more timely discussions about practice management.
I have comfort and peace of mind that there is a seemingly endless supply of timely wisdom and practice tips
available through the AAOE. It has allowed us to be more pro-active and even more important, has provided
substantial revenue enhancement and expense reduction ideas. We are a leaner and more profitable practice as
a result. After every annual conference, we implement changes and strategies making it more than worthwhile
for my manager to attend. The new Data Warehouse is providing us with an extremely cost-effective platform
with which to tackle the ever-increasing reporting demands of value-based orthopedic care. The conference and
our AAOE group membership provide me with the confidence that we will be made aware of best practices,
current trends and the need to know information to keep us a profitable, viable practice.
Sincerely,

Diana Kruse MD
Orthopedic Surgeon
Sauk City, WI
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208 Phillips Blvd. Sauk City, WI 53583-1523
Phone (608) 644-0109 Fax (608) 644-0112

November 10, 2021

Hi Addy! Hope all is well with you. I had such a great experience at the conference this year, thank you for all
of you hard work putting it together. I have attendee several different conferences and this by far was the best
one across the board. I was hoping you could help me with a question, Is there a way to access the recordings of
some of the sessions I attended? Thanks again �
Elizabeth Earwicker
Clincal Support Services Manager
Tahoe Fracture & Orthopedic Medical Clinic
Phone (775)783-6147
Fax (775)783-6198
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