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 This  packet  serves  as  your  guide  for

 navigating  through  the  conference.

 Please  take  time  to  read  this  so  that  you

 can  make  the  most  out  your experience.

A day or two before the conference begins, you 
will receive you an email with your login ID and 
password. Simply key in your credentials and to 
enter the virtual conference. 

It is highly recommended that you sign in as 
early as possible on August 1, before the live 
presentations begin.  Like an in-person 
conference, go and explore the  virtual
conference center using this handy Attendee 

 Brief  to  become acquainted  with  the  conference
environment.  Be  patient. The more you use the 
virtual event the more familiar it will seem and 
the more comfortable you will be at the 
Conference. Enjoy and have fun!

WELCOME 

6igning in to tKH ,$-*6�
�����9LUWXDO�&RQIHUHQFH

eSillGIIIV 

Be greeted by daily  ticker messages. View 
and click sponsor banners to learn more. 

QUICK TIP 

Did Did you forget your password? Don't 

worry! Password retrieval is easy. Just click 

on FORGOT PASSWORD?* and follow the 

simple password recovery steps. 

3DJH���
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VI RT UAL EVENT 
MANAGEMENT 

The IAJ*6������&RQIHUHQFH�UXQV�RQ�H6KRZ
V VEM ™  
providing a safe virtual space. 

platform,
<ou can attend this event 

worry- and hassle-free,  and hav  e fun� 

1. Chatting with peers easily through the
Unified Communications portal.

2. Attending live sessions and vew other
 pre-recorded presentations  on-demand.

3.  Touring the Expo +all to visit your favorite
exhibitors and stay up-to-date with their newest
offerings!

4.  Meeting  with  Mentors  and  Translators  to
 

help
solve  your  challenging research problems!

OVERVIEW 

1 Entrance 

2 Lobby 

3 Auditorium ✓Join live sessions 
✓On-demand video access
✓ Join discussion chats

4 

5 

Schedule-at-a-glance 

EX h i bit Ha 11 ✓ Chat with booth staff (text and video) 
✓ Access exhibitor media and materials
✓ Make appointments
✓ Join exhibitor webinars

6 Game Room 

7 Lounge 
✓ Access and manage your appointments
✓ Join Unified Communications to chat

with exhibitors and join session groups
✓ Submit evaluations and access cer tificates

8 My Profile 
......... ······  

9 Help  Desk

3DJH���
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how to J QIN A 

�/,9( 6(66,21
AUDITORIUM WINDOW 

Enter the Auditorium, then 
scroll through the list of 
available sessions. Once 
you've located your session 
of interest, click JOIN 
6(66,21*

SESSION TITLE: Know that you're in the right 

place. T his is the title of the session you joined. 
PRESENTATION WINDOW: Where slides, 

videos and/or presenter camera(s) are 
displayed. 

WEBCAM DISPLAY: Hover over this to reveal 
arrows that will let you move the display within 

the presentation window. 

AUDIO: Dial in (phone) information is located 

here. 

HELP: Troubleshooting tips are located here• 

check it out! 

MORE: Click here to Exit the session. 

CHAT: Use this to chat. 

8 

9 

10 

11 

12 

13 

14 

"Whal Woro Wo Thlnklngr. 1 POH 

Session Credits: 1.00 CEUs 

V...,_IIIRTVAL 

Evt<)'day. leSM<◄xpenenced Con:reclOt$ VoOOI 

Choms.ives., die loot by•� 8'IOld6blo e<rors and 

and up cop,ng "'°' pr()(fflS. rMQndtd ewards. bed � r-NS. ltmW>a:.cns. and­

Th,s s.ss,on .... anetyze suct, ci.os,on po,n:s v.t>tro Ille 

WRONG ci.os,on ,...as,,__ Ill g,-Nl CIO$l lO die � . 

. I··+ ii\-#ki 

0 ... 
Al.do ... Mot• 

Q&A Polls Handouts• (! v • 

-� Tw,tte, .l .l .l 
--:--elcometoPlatfDain,nglilincur fD 

Aud1o/lftdeo Issues. please refresh your 
brOWMf. If this does not resolve your issue. 
please close browset" end re-open. Use 
Ctvorne fo, Besc Results. 

rrom hOme lOOk ... 

ct Lawrence Givens 
While we are waiting, welcome to the 
Speaker/Moderator Training! We are happy 
that you popped in to get a little training and 
become familiar with lhe platform ... 

e Lawrence Givens 
Just to reiterate ... If you incur audio or video 
issues, please refresh your browser. If this 
does not resolve your issue, please close 
your browser and re-open, We highty 
recommend you use Chrome for Best 
Results 

ct Lawrence Givens
If you have questions, please hold them until 
after the demonstration, they may be 
answered within that part. Once the 
demonstration is done, when promp1ed, 
please use lhe O&A 

Send 

0@ 

Q&A: Load your questions here for them to be 

answered. 
POLLS: View poll responses and submit any 

missed polls here. 
HANDOUTS: Download documents uploaded by 

the presenters for your consumption. 

POP OUT ICON: Use this to move the chat panel. 

ARROW ICON: Use to hide the communication 

panel to get a better view of the Presentation 

Window. 
STICKY MESSAGE: Important messages will be 

displayed and pinned here • be sure to read it. 

CHAT BOX: After typing your message or 

question, click Send to submit. 

15 ADD TO Q&A: Use this button to move questions 
accidentally typed in chat to Q&A. 

If you have Audio/Video issues, refresh

1
1 

or close/re-open the browser. Use the

latest version of Chrome for best results. 3DJH���
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navigating a 

/,9(�6(66,21 
C at Q&A Polls Handouts

l 

Public Twitter 
• 

Welcome to Platform Tra.n1ng. If you incur 0- Aud,o/Vtdeo Issues. �ease reftesh your 
browser. If this does not resotve your issue. 
please dose bfowser and re-open. Use 

Ctvome for Best Results.

• Joe Drake 10:02:55 am 

Hi Everyone! Looking forward to learning -
EVERYTHING 

• Bill(you)

Hello everyone!!!

10:24:26 am 

A Answered ---e 
• Joe Drake

How do I learn
z

thing? 

0---1 votes ''-V 

10:03:15..im 

C, eShow Webinars (AH) 1 m: ,9 

Listen - it works wonders! Kidding - we'll g o  
throug h i t  step by step. 

Ask a question ... S en d  

POLLS 

Chat• Q&A Polls Handouts• I:! v 

� c1osoo--O 
Which do y o u  prefer to have f or 
breakfast? 

waffles 

pa ncakes 

HANDOUTS 

Chat Q&A Polls Handouts 

Offers Ha ndou ts 

HANDOUTS 

II v2 Visit Booth (4).jpg 

@ (j) 

II In teg ration_ A General Overview.pptx

-<lli.0 

Which do you prefer to have for 

breakfast? 

• waffles

pancakes

Type your message here... Send 

AddtoQ&A --e e-! • 
______________ _, 

SUBMIT DO IT LATER 

GLOBAL FUNCTIONALITY 

a NOTIFICATION ICON: 

a red dot appears 
when a new item is 

available on the tab 

b EMOJI: because it's 

more fun with emojis 

Emoji 

V :smile: 

:neutraUace: 

• :k.issmg_closed_eyes:

.,cry: 

:dizzy_face: 

c MENTION SOMEONE: 

use to direct a chat to 

a specific person 

Mention someone 

• All members (@all)

• jennfera.

• eTech Pro Team

• Porsche

e Argie Elijah 

d RAISE HAND: to 

politely catch the 

presenter's attention 

SECTIONAL FEATURES 

To access the different SECTIONAL FEATURES, click on the Section Tabs on the 

top where it says, CHAT, Q&A, POLLS, HANDOUTS. 

CHAT TAB FEATURES 

1 STICKY NOTE: important messages 

will be displayed and pinned here -

be sure to read it 

2 CHAT BOX: type your message here 

and click send 

3 ADD TO Q&A: click to add the 

message that you typed to the Q&A 

queue 

Q&A TAB FEATURES 

1 ALL: where you can find all 

questions submitted by fellow 

attendes 

2 ANSWERED: where questions are 

filed once they are answered by 

speakers 

3 VOTE: a tally of the number of times 

the like button was clicked 

4 LIKE: click to like the question 

5 Q&A BOX: type in your question here 

and click send 

POLLS TAB FEATURES 

2 

3 

POLL POP UP: this pop up 

appears on your screen as soon 
as your webinar presenter starts 

a poll. You may answer it as soon 

as it pops up or opt to save it for 

later . 

OPEN: see polls that you can still 

answer. 

CLOSED: check out the results of 

polls that have already closed. 

HANDOUTS TAB FEATURES 

2 

PREVIEW: preview your handout 

without downloading the file. 

DOWNLOAD: click on this to 

download a file so that you can 

view it even when you are offline. 

3DJH���



Wcdnc day 

ON DEMAND 
access SUH�UHFRUGHG�SUHVHQWDWLRQV� 
DQG�UHFRUGLQJV�RI�/,9(�VHVVLRQV� 
DQ\WLPH��DQ\ZKHUH�

Suslon Credits: 1.00 CEUs 

Vonuo VIRTUAL 

E\-.ryday, le$Ser◄� Contractof$ $hOOI 
lhtm$eMI$ in I/lo IOOI by repo;i• .ng a,'Oldolllo onon end 
end up 00j)lng '"111 prOI0$1$, reicindtd awards. bad 
petfonnanc:e r-.-s. termonat,ons. end suspens,ons 
This $O$SoOn wt enalyZO suc:n doC1$,0n po,n;s WM<O the 
WRONG dt05ion was medo. at gt�t � lo the 
Conlraclor. 

NnH,gh•lnspi'O, �.,._,. -. kr(llornetll• I P0H 

l·f · ,1,§·b

IA-*6�����

 

�RIIHUV�ERWK
�

SUH�UHFRUGHG�sessions�

DQG�UHFRUGLQJV�RI�

/,9(�VHVVLRQV���

ON DEMAND 

This means that you 

can still access /,9( 

sessions that you've 

missed! 

ON DEMAND VIDEOS are any of the 
following: 

✓ a recording of a finished session

✓ a pre-recorded session

eShow Has Your Event Management S�ution Needs - AJI under One Umbrella 

•�()'\ MNlngloglloof 

·-- ...... 

... .,...

Contact sales@goeshow.com 

. These will be 

 available  24-48  hours a  fter each  LIVE

  session  ends, respectively.

<RX�FDQ access ON DEMAND YLD��
1 The Auditorium 

2 My Agenda (under the /281*(�WDE� 

3DJH���



how to join 

SESSION 

SESSION GROUPS are used to 

talk about sessions and are 

available only after LIVE 

sessions have ended. 

Did you find the 

session that you 

just joined 

interesting? Did 

you have questions 

that need to be 

answered but didn't 

get the chance to 

ask them during a  

session? Join the 

session's SESSION 

GROUP! 

SESSION GROUPS 

are open as soon as 

the session ends 

and stays open for 

the duration of the 

event. 

SESSION DISCUSSION KEY 

a SESSION TITLE 

b SESSION GROUP LIST 

under the SESSION 

GROUPS header, is a 

list of all session groups 

that you've joined. 

c CHAT BOX enter your 

message and click send. 

d LEAVE CHAT BUTTON 

to leave the group, scroll 

down in the profile and 

click on the LEAVE 

CHAT BUTTON. 

QUICK TIP 

HOW TO LOCATE YOUR SESSION GROUPS 

1 Enter the AUDITORIUM or the NETWORKING PORTAL. 

2 Scroll through list of webinars. When you find your session, click on it. 

3 Doing this will populate the SESSION PROFILE panel on the right. 

4 Scroll down below the description and click on the SESSION CHAT 
button. 

Networking 
Event 

Wednesday 

5:30-7pm 

Sponsortd By 

f'iio AFG Group. Inc. 

e 8ooi Alltf'I H•milton, Inc. 

- Bhate 

0 USACE Northwestetn Division 

.. )') HOR
•II ATI, Inc 
- FrMH and Nichols, Inc. 
aa ATFP Associates LLC 

e 

e 

--.. Arjo,lnc. 8 
- Kiowit Infrastructure South Co. fit 

... National a(a) AssQclation

SESSION GROUPS 

Bruce Banner 

Everyday, lesser-expeoenced Contractors shoot 
themSelves 1n the foot by repeating avoidable errors and 
end up coping with p(Otests. rescinded awards, bad 
performance revteWS, te rminations, and suspens,ons. 
This ses.SK>n wtll anatyze such deaStOO points where the 
WRONG deasion was made. at great cost lo the

Contractor. 

Thsi is great information Kevin, Thank you. 
1\/612o20 2:54PM .. 1 

Tony Stark 
Agreed, Gary' Fantastic mformat1on Thank you1 

tt16/'20202:6l>PM �I 

Titanium Sponsors 

AECOM 

)>,APTIM 
� BLACK& � VEATCH 

Jacobs 

() Stantec 

""1 1

Bucky Barnes 
Thanks, I learned so much. I'll be in contact. 
1V /'20202' �M .. 1 

"What Were We 
Thinking?"· lPDH 

= �what Were We Thinking?"· lPDH 

.-0 PRIVATE CHATS <a_ 

Everyday, lesser-experienced 
Contractors shoot themselves in 
the foot by repeating avoidable 
errors and end up coping with 
protests, rescinded awards, bad 
performance reviews, 
terminations, and suspensions. , Natasha Romanoff 

Sam Wilson 

� Bucky Barnes 

a Bruce Banner 
Type n19ssage ... 

• This session will analyze such

II 0 

All Session Chat Groups under the SESSION GROUP header remain ACTIVE until you click 
on the LEAVE CHAT BUTTON (d). This means that you will still get the red dot notifications 
whenever the chat gets new messages. Easily access active chats by clicking on this list. I 

POWERED BY 

ATTENDEE PACKET 2021 I e!illOlftl 
3DJH���
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MY 

AGENDA 
going back to your 

bookmarked items 

I I 

ii Remove from My Agenda➔ 

e •, · I I I 

11 30AM -0545 PM CST 

ii Remove from My Agenda➔ 

ii Remove from My Agenda ➔ 

• I I 

QUICK TIPS 

✓  Watch /,9(�VHVVLRQV�
�
✓ Watch on-demand recordings

  (Note: You  

 can add them in the conference app.) 

✓ Join discussion groups and more

Interactive is so closely tied to Proactive for a reason! 

learn how to best manage your virtual booth! 

Session Evaluation 

Audience Level 

-1

Saw a session in the Auditorium that 

was particularly interesting? Save it for 

later by clicking on the ADD TO MY 

AGENDA button. 

To open a list of your bookmarked items, 
* hover over LOUNGE on the top toolbar 

and then click on * MY AGENDA. 

3DJH���
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CHAT WITH 

BOOTH STAFF 

To chat with Booth Staff, 

simply select a member of 

the staff in the upper left�KDQG� 
corner of the booth area and 

click on the word Connect 

below that person
V�QDPH��

The Booth Staff member will 

receive a notification that you 

are waiting to chat and will 

start a chat in the Unified 
Communications �FK  DW��DUHD��

�I 

1 BOOTH 67$)) WINDOW �2Q�WKH�OHIW�KDQG�VLGH�RI�WKH�ERRWK�: list of Booth Staff  
you can message, email or safe for later. 

2 DO&80(176��2Q�WKH�XSSHU�ULJKW�KDQG�VLGH�RI�WKH�ERRWK�: documents the exhibitor  
wants to share with you. 

3 9,6,7�:(%6,7(: Clicking on this  button will take you to the exhibitors
  website. 

4 9,'(26: you can watch videos to obtain additional information
the exhibitor
V�SURGXFWV�DQG�VHUYLFHV�

5 SOCIAL ME',$: click on this button to learn more abou the exhibitor on their
  social  media page. 

eSNOW 

3DJH����



how to  EXHIBITOR 

BOOTH CHAT 

&hat with booth staff
and other people who 
are "in" the booth with 
you! 

2QFH�\RX�DUH�LQ�WKH�&KDW��8&-� 
8QLILHG�&RPPXQLFDWLRQV�� 
DUHD��\RX�FDQ�FRPPXLFDWH�ZLWK� 
ERRWK�VWDII��MXVW�DV�\RX�ZRXOG� 
FRPPXQLFDWH�ZLWK�RWKHU� 
DWWHQGHHV�LQ�3ULYDWH�RU�*URXS� 
FKDWV� Note: see instructions 
on Page 18 for turning a text 
chat into a video chat.

POWERED BY 

-� -

1 THIS IS YOU 

II 
�I 

Steve Drake. 

Hello Everyone! 

9/25/2020 2:48PM 16 O

Steve Drake. 

Thanks for stopping by 

today! 

9/25/2020 2:48PM 16 O

Sessa Mendij 

This is great, nice to 

see you! 

9/25/2020 2:51PM a6 0

Type message ... 

2 STATUS INDICATOR quick indicator to 
know if participants are online or offline. 
online=green, offline=red. 

3 EXHIBITOR NAME 

4 VISITORS TAB to see other booth 
visitors/attendees, click on this tab and be 
able to send them a private chat request. 

5 (+) PLUS BUTTON located beside the 
EXHIBITOR BOOTH header, this displays 
the list of event exhibitors. From here, you 
can join their booth thread. 

eShow 

5 Executive Ct Ste 4, Ste 4, South 

Barrington, IL, 60010-9534 

® Leave the chat booth 

Booth Staff 

II Q Michele Kun 

6 BOOTH DETA ILS displays exhibitor 
information. 

7 LEAVE THE CHAT BUTTON to leave the 
booth thread, scroll down in the profile and 
click on the LEAVE CHAT BUTTON. This 
removes the exhibitor name from the left 
side (under #5). The name of the exhibitor 
remains on this list until the LEAVE CHAT 

BUTTON is clicked. 

8 BOOTH STAFF LIST a list of booth staff 
working the booth. This also shows their 
status. Click on the three dots to private 
chat.

3DJH����
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EXHIBITOR 

BOOTH CHAT 

Now that you're in the UC of an 

EXHIBITOR BOOTH, you can chat as a 

group or private with individuals, 

and browse other booths available in 

the Expo Hall. 

I 

e Booz Allen Hamilton, Inc. 

•- Bhate 

8 

search and chat 

. 
. . 

11/6/2020 12:26PM 1 ,to1 

ATI, Inc: John Smith 

Q USACE Northwestern Division

.. y� HOR 

Hello, Brad. We're doing great and thank you for 

stopping by the booth. ��.· al 1Nc
ati ATI, Inc 

- Freese and Nichols, Inc.

a.a: ATFP Associates LLC 

..,..__JL, Arjo, Inc. 

- Kiewit Infrastructure South Co. 

- National 8(a) Association

8 

8 

1V6/2020 12·36PM � 

ATI, Inc: John Smith 

Thank you, Diane! 

11/6/2020 12·37PM � 

Tony Stark 
John, can you send me your email for 

discussions later? 

11/6/2020 2:19PM ,6 0 

Steve Rogers 

ATI, Inc 

2702 Townley Circle, Atlanta, GA, 30340 

• Natasha Romanoff

Good afternoon from South Florida Engineering 

and Consulting, LLC, hope you had a great 

conference. 

Q David Nelson

Program Manager 

(ll Jonathan Kruft 

VP / Program Mgr. 

• SamWilson 

9- Bucky Barnes 

Q Bruce Banner

11/6/2020 2:23PM ,6 0 

Type message ... 

1 The EXHIBITOR THREAD PANEL is a 
public chat where you can converse with 
people in the booth. 

1a To private message a booth staff, click the 
THREE DOTS next to the name. 

2 (+) PLUS BUTTON beside the 
EXHIBITOR BOOTH header displays the 
EXHIBITOR LIST (2a to the right). 

2a The EXHIBITOR LIST is where you can 
find all the available booth chats that you 
can join. 

3 Watch out for the NEW MESSAGE 
INDICATOR and never miss out! The red 
button appears when a new message is 
available in the chat group. 

4 The PROFILE tab displays information 
about the discussion group, along with the 
list of group moderator(s). 

■ 

4 .. ,.._ _______________ --, • Exhibitor List 0 

•l AABC Commissioning Group/Energy Management Association -
� ADS, Inc. -
e AE Works Ltd. -

AECOM -
II,,,: 

5 To leave the chat (optional), scroll down in the 
profile and click on the LEAVE CHAT 
BUTTON.This removes the exhibitor name 
from the left side (under #1 ). The name of the 
exhibitor remains on this list until the LEAVE 
CHAT BUTTON is clicked. 

6 The VISTORS TAB displays the users active in 
the group. To private message them, click the 
three dots next to their name (see #1a). 

All Exhibitor Chats under the header remain until you click on the 

. This means that you will still get the notifications 
whenever the chat gets new messages. Easily access active chats by clicking on this list. 

POWERED BY 

ATTENDEE PACKET 2021 I e..!illDlftl 
3DJH����



NETWORKING 

WITH OTHERS 

UNIFIED COMMUNICATIONS 

@ Day to Day ActiYitiM! 
81izTuHI 

Unified Communications (UC), 

Exhibit Hall, Booths, 

and Game Room 

Interact virtually with other 

event participants by using 

VEM ™ tools that are super 

simple to navigate. I 

EXHIBITOR BOOTH + Hi! rm looking for some Help! ha ha HELPDESK 

Chat and video chat with other 

attendees, webinar speakers, 

and exhibitors. More 

information available on the 

UNIFIED COMMUNICATIONS 

page. *HW�WR�WKH�8&�SDJH�E\�JRLQJ�
WR�WKH�$WWHQGHH�/RXQJH�XQGHU�WKH�
/281*(�WDE�LQ�WKH�QDYLJDWLRQ�EDU� 

EXHIBIT HALL 

Browse through exhibitor 

booths by visiting the EXPO 

HALL. Enter virtual booths to 

access more information and 

to interact with booth staff. 

More information available 

on the EXHIBITOR BOOTH 

page. 

GAME ROOM 

Earn points while navigating 

the venue rooms! Points are 

available while exploring 

rooms, booths, sessions, and 

more. Visit the GAME ROOM to 

check the LEADERBOARD, 

GAME DETAILS, and GAME 

PRIZES. 

� kk:Mr & Associatos 

- H•tplnt H1nd1 

DISCUSS!ON GROUPS + 

SESSION GROUPS 

• How arllibrt booth suff uMS VfM! 

• Howlf)Ul<orauwVf:MI 

PRIVATE: CHATS � 

G aSMw:s- Or1k1. 

@�l)'Mil('."-1 

'• Baizluou

POW REI) BY 

8SIIOW 

Leaderboard 

Game Details 

Game Prizes 

l(f'2n. 111·,w>J,11 .. 1 

8.-.nda R-zay 
Im look,ng forward to you help,ng me ond me 
not help,ng you' 

I0/16/2020100P,_. .. 0 

••t.iim■

a 

Helping Handz 

1123 Test Tet, Apt S, Test City, IL, 81321 

@ L&ev& the chat booth 

Booth Staff 

@ 8euy Boot-, 

o HelpzAlot

a Helpy Jon.$ 

3DJH����



SMARTMATCH ®

APPOINTMENTS 

To get to SmartMatch 

APPOINTMENTS, hover 

over NETWORKING PORTAL 

aka Lounge on the top 

toolbar. Click on the 

NETWORKING PORTAL 

option aka Attendee 

Lounge. 

search, appointments, bookmarks, 

profile setup, matches 

SmartMatch® APPOINTMENTS TABS 

a SEARCH: Search exhibitors, attendees, and 

sessions and use results to make an 

appointment and/or bookmark. 

b APPOINTMENTS: Scheduled and pending 

appointments are stored on this tab. You can 

approve, reject, and join appointments from 

here too. 

c BOOKMARKS: Find all your bookmarked 

attendees, exhibitors and/or sessions on this 

tab. 

d PROFILE SETUP: Update your demographic 

information to control who you match with 

and who finds you in their SEARCH (a). 

e MATCHES: Find individuals/companies that 

answered the profile questions the same way 

that you did! 

SETTING UP YOUR SmartMatch® APPOINTMENTS 

STEP 1: Update your information in the PROFILE 

SETUP (d) tab to be matched with exhibitors 

through the SmartMatch system integrated to this 

event. 

STEP 2: Click on the SEARCH (a) tab to filter the 

attendee and exhibitor lists, and session list using 

the search options to easily find what you're 

looking for. Use filter results to book 

APPOINTMENTS (1) and make BOOKMARKS (2). 

STEP 3: Under the MATCHES (e) tab, you can find 

individuals/companies that answered the profile 

questions the same way that you did when you 

filled out the questions under the PROFILE SETUP 

(d) tab. Use match results to book

APPOINTMENTS (1) and make BOOKMARKS (2).

Loungem m m � m X 

St-.atch �tn'ltf"IH Bookmlr1cs Profile Setup M.ttche'S 

Search Result 

l ·

1 

An•Yttr ·

1 

M.ikc 
·

1 

logo Exh1b1tor N.ame 
M.atc:h Appointment Bookmark

W VE RSAR = 541620. 561210. To-. Al 50 S.,,os. 8(a) c«Wlod. HU8Zono. M,nonty-Ownod

A:-coM 0:::-.: AECOM 
T•gs: Texas. 541620. tu 50 Stat•. 8(a) Ce<1diod. HUBZooo. M,nonty-Ownod 

8tac:k & V...ch Spoaol Pro,ec,s Co,p 
Tags: Texas. 541620. tu 50 States. 8(a) Cet>fied. HUBZooo. �'-"Y-Ownod 

m 
GHOlne 
T•gs: Texas. 541620. tu 50 Stat•. 8(a) Cet>fied. HUBZooo. �'-"Y-Ownod 

7 0---:21 
ll 

ll 

ll 

-----8 
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UNIFIED 

COMMUNICATIONS 
( u c) �,03257$17�� �<RX JHW�WR�WKH�8&�E\�ILUVW��

VHOHFWLQJ�WKH�$WWHQGHH�/RXQJH�XQGHU��
WKH�/281*(�WDE�RQ�WKH�QDYLJDWLRQ�
EDU�

9 eShow: S1eve Drake. 

•" Sally Mitchell 

Sally Mitchell 

What is there not to be aware about!? 
,60 

��

�RU�YLD�WKH�([SR�+DOO

Brenda Reezay 
Great topic! What should I be aware about? 

10/15/2020 4·37PM 16 O 

Brenda Reezay 
In general, that is ... 
10/15/2020 4:37PM .. 

Participants 

C. Brenda Reezay 

Tester 

C'). Sally Mitchell 

Lisrenir,g Agent- ASC Company

1 Q. Tory Cormy

Doto Driver- Belcher & Associates 

•' Baiz Tuesa � Tory Cormy 

.--------.., @Brenda• general is too broad, what about 
specifics? 

o----0 
10 '16/2020 3:3< >M .. 0 

POWEl'!ED BY 

e!illOW Type message ... 

1 CHAT ROOM TITLE: Know you're in the 
right place by checking out the title of 
the room you're in. 

2 HA MBURGER MENU: Use this button to 
hide or expand the side navigation 
panel. 

3 NOTIFICATION BELL: Clicking on the 
bell opens the list of notifications. Tip: 

the number in the red dot indicates the 
number of new notices. 

4 SECTION HEA D ERS: Clicking on 
headers expands or hides the list of 

chats that you've joined. 

5 +PLUS BUTTON: Clicking on the plus 
button opens a list of available chats in 
each section. Click on the Join Button 
to join active discussions, sessions, 
exhibitor chats, private chats. 

6 SEAR CH CHAT BUTTON: Already know 
who you want to chat with? Click on this 
button to search for them by name. 

II 

7 NEW MESSAGE INDIC ATOR: A red circle 
beside list of active chats appears when a 
new message is available. 

8 PRIVATE CHAT: Hover over a message to 
reveal the Private Chat Button. Clicking 

on this button starts a private chat 
conversation. 

9 LIKE: Click to like the message. 

10 PROFILE TAB: Displays information about 
the discussion group, along with the lsit of 
group moderator(s). 

11 PARTICIPA NTS TAB: Displays the users 
active in the group. To private message 
them, click the three dots next to their 
name. 

12 THREE DOTS: Click on this to private chat 
with a person on the list. 

13 ONLINE STATUS: Click on the drop down 
* 

arrow to open the checkbox to flag 
yourself as online or offline. The blue 
check box means you are marked as 
online. 
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How to access UC: 
There are several convenient ways 
to access the Unified 
Communications Module (UC). This 
is a guide on how to access it via 
the *NETWORKING PORTAL aka 
LOUNGE 

ACCESSING DISCUSSION GROUPS 

1 In the Networking 

Portal window, click on 

CHAT & DISCUSSION 

GROUPS option. 

2 This will open the 

UNF ED 

COMMUN CAT ONS 

(UC} window. 

UC HEADERS 

Each Section Header 

displays a list of active 

chats that you've joined. 

See list below: 

a SOCIAL FEED 

how to enter 

CHAT AND 

DISCUSSION 

GROUPS 

at is there not to be aware abouH? 
,�� .. 0 

Brenda RNny 
Great topic! What ,houSd I be aware about? 

KVl!/2021H·l7PM .. 0 

Brenda Rffuy 
In gene,al, that is .• 
IC)/'IU20104·.J7PM ,.0 

Participant, 

�. Brenda Re�tzay

o. Sally MitcMII 

Li,_..�AIC�

(>
♦ 

To,yCormy 

0otoo,-,_.. lk,ldlM&� 

Join the discussion to 

post about your event 

experience. 
a9--.;,i_ll,yMitchell 

b EXHIBITOR BOOTH 

Manage your chats 

with exhibitors here. 

Use the plus sign to 

join additional 

exhibitor threads. 

c DISCUSSION GROUPS 

e 

POW R O BY 

e!illOW 

aware, care! 
,Lt� •o 

ToryCormy 

eBtenda • gonoral is too broad, what about 
s�ihcs? 
W'6fXQO l ltfM .. 0 

Type ffiffs;agt. 

CJ 

II 

Stay in the know by joining discussion groups on popular genealogy topics. Use the plus sign to join 

additional discussion groups. 

d SESSION GROUPS 
After the /,9(� VHVVLRQ is over, continue the conversation in the session groups. Join these from

the  Auditorium  or My Agenda. 

e PRIVATE CHAT 

Search attendees, booth staff, and speakers here, then start private chat with them. 
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P.ARTICIP.ANli li�P.E 

� Attendee 

� Speakers 

� Booth Staff 

STATUS INDICATOR 

0 Inactive in UC 
O Active in UC�

*HW�WR�&KDW��8&�� �DUHD E\�JRLQJ�
 to  the $WWHQGHH�/RXQJH��IRXQG�

HLWKHU�XQGHU�WKH�/281*(�WDE�RQ�
WKH�1DYLJDWLRQ�EDU�RU�E\�JRLQJ�  to

 the ([SR�+DOO�DQG�FOLFNLQJ�RQ�
$WWHQGHH�/RXQJH���7KHQ�FOLFN�RQ�
&KDWV�  and 'LVFXVVLRQ�*URXSV��
&OLFN�RQ�WKH�magnifying glass
or the ��symbols to search
for fellow attendees. <RX�ZLOO�
WKHQ�EH�LQ�WKH�8&��WR�WKH�ULJKW�

PRIVATE 

CHAT 
searching for and chatting with RWKHU participants

EXHlillTOR 800TH + 

.h4e.,.&At-fOC:i,t• 

� H.ipinu�l 

DISCUSSION GROUPS + 

SESSION GROUPS 

- HowlPff�"'"VEM!

EhWiiiiMf 
0 eShow: St.w Ora�. 

.05-'YMitcW

•" 8at1T-. 8 

P WE E 

0511DW 

Brend•RffH)' 

Great topic! What should I be aware about? 

Sally Mitchell 

What is there not to be aware about!?... 
Sally Mitchell 

S. awara, care! 
144.l;"M .. 0 

To,yCormy 

OBrenda • general is too broad, what about 

1pe,cific1? 
-�Wf'M .. O

a 

KVIV-l0204·37PM .. 0 

Branda Rffuy 

In general, that is ... 
KVW'20204·37PM .. 0 

II 

Participant, 

!'!. Brenda RHzay 

C,. Sally Mitchell

U.��AIICC...-,.,

(t. ToryCormy

0oroo.,_......, .. � 

Search for an attendee 0 KEY FEATURES 

search name, title or company 

Attendee Q Speakers Q Booth Staff � 

• 

0 

Hana Jaes 

Tester TestCompany 

Marcy Olson 

Tester TestCompany 

Maria Keeler 

Director TestCompany 

Michele Kunzer 

Steve Test1 

Penny Emas 
Tester Test 1 

SEARCH 

a 

a 

a 

a 

1 SEARCH BOX: Type in the 
name, title, or company, of 
the person you are looking 
for and then click on 
search. 

2 LEGEND: This feature 
helps you identify whether 
the person you are 
serching for is an 
Attendee, Speaker, or 
Booth Staff. 

3 CHAT BUTTON: Click to 
start a private chat. 
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QUICK TIP: 

how to JR�IURP�FKDW�to First, open a private chat with 

the person you want to video 

chat with in order to access the 

camera or the request video 

chat buttons. 

VIDEO CHAT 

WHAT THE RECEIVER SEES 

qu.stion, 

S.ua Mendij 

Maybe we can Vldeo ch.at? 
�J·64f"M 

The RECEIVER gets a 
REQUEST VIDEO CHAT notice. 

Steve Drake, 
Sure, that VI.IOUld be great! Let me do my hair ..... 

911$12Q20J·•l'PM 

S.11• Mendij 
I would hke to roq�st e video ch.tt with yw. Do �

youw•nt to.ccept?II a � 
...,,.,. ....... 

1lli Steve Drake. 
EJ!lm to join video chtt. 

�3·49PM 

WHAT THE SENDER SEES 

I 0, Click on the CAMERA (1 a) or the
REQUEST VIDEO CHAT (1 b) button. 
Then click SUBMIT in the pop up. 

I 
I 

I 

questions 

St•� Drake. 

Sure, ttuit would be great! Let me do my hair .... 

S.11• M•ndij 
Mr,bewe can vidoo chat? 

�3·.u-M 

Private Chat 

' When the RECEIVER clicks YES (in STEP 2), 
� the SENDER receives a message with a 
� CLICK HERE to join button. Click to start the 

' video chat! 

SMILE 

you're on camera! 

I 
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� H.ipinu�l 

DISCUSSION GROUPS + 

SESSION GROUPS 

- HowlPff�"'"VEM!

EhWiiiiMf 
0 eShow: St.w Ora�. 

.05-'YMitcW

•" 8at1T-. 8 

P WE E 

0511DW 

Sally Mitchell 

What is there not to be aware about!?... 
Sally Mitchell 

S. awara, care! 
144.l;"M .. 0 

To,yCormy 

OBrenda • general is too broad, what about 

1pe,cific1? 
-�Wf'M .. O

a 

Branda Rffuy 

In general, that is ... 
KVW'20204·37PM .. 0 

II 

Participant, 

!'!. Brenda RHzay 

C,. Sally Mitchell

U.��AIICC...-,.,

(t. ToryCormy

0oroo.,_......, .. � 

Search for an attendee 0 1(;7�67(3S

search name, title or company 

Attendee Q Speakers Q Booth Staff � 

• 

0 

Hana Jaes 

Tester TestCompany 

Marcy Olson 

Tester TestCompany 

Maria Keeler 

Director TestCompany 

Michele Kunzer 

Steve Test1 

Penny Emas 
Tester Test 1 

SEARCH 

a 

a 

a 

a 

  Type  in  the names  of
suEVHTXHQW�SHRSOH�  you  want  to

 add  to  the  group chat

 

 A.  fter
 you  find  each  person,  click  on
 the 
�
�V\PERO�WR�WKH�ULJKW�RI�WKHLU�

QDPH�  to  add  them  to  the group.
Clicking on the EOXH Create 
*URXS�LFRQ�ZLOO�QRW�RQO\�VWDUW�WKH�
JURXS�FKDW��EXW�LW�ZLOO�DOVR�VHQG�
QRWLILFDWLRQV�WR�WKH�RWKHUV�WKDW�
\RX
YH�LQYLWHG�WR�SDUWLFLSDWH�LQ�WKH�
JURXS�FKDW��2QFH�\RX
UH�LQ�WKH�
FKDW��\RX�FDQ�ORRN�IRU�D�EXWWRQ�LQ�
WKH�ORZHU��ULJKW�KDQG�FRUQHU�WR�DGG�
YLGHR�WR�\RXU�FKDW� 

3DJH����

TR� FUHDWH� D� *URXS� &KDW�� FOLFN� RQ�
WKH� PDJQLI\LQJ� JODVV� ZLWK� WKH� 
�
�
VLJQ�WR�WKH�ULJKW�RI�WKH�ZRUGV�*URXS�
&KDW� RQ� WKH� OHIW�KDQG� VLGH� RI� WKH�
8&�


 �

� 6HDUFK� IRU� WKH� QDPH� RI� D�
SHUVRQ� \RX� ZDQW� WR� DGG� WR� WKH�
JURXS�� �&OLFN �RQ �WKH �
�
 �V\PERO �WR �WKH

�ULJKW �RI �WKDW �SHUVRQ
V �QDPH �WR �DGG
�WKDW �SHUVRQ �WR �WKH �JURXS� $OVR��

SURYLGH� D� QDPH� \RX� ZDQW� WR� FDOO�
\RXU�JURXS�FKDW��7KHQ�FOLFN�RQ� WKH�
EOXH�&UHDWH�*URXS�%XWWRQ��

chat.

*5283
CHAT 



joining 
DISCUSSION GROUPS are similar to a 

chat forum where clients create chat 

panels about a specific topic. 

Participants can join in to chat and 

inquire about the posted topic. 

DISCUSSION 

GROUPS 

EXHIBITOR BOOTH + 

Sally Mitchell 

Bronda Roozay 

Great topic' What should I be aware about? 
tQ/15/2020 4·37PM .. O 

Brenda Roozay 
In general, that 1s 

10/15/2020 4 37PM .. 0 

SESSION GROUPS What is there not to be aware about!? 

How exhib it booth staff USO$ VEM! 

How speakers use VEM! 

PRIVATE CHATS � 

I '1 '2 4·44 'M .. 0 

Sally Mitchell 
Be aware, care! 
, '' '2)2 4·4t. M .. 0 

Tory Cormy 

Create general awareness. 

eShow:Steve Drake. 

® Sally Mitchell

Baiz Tuosa 

@Brenda - general is too broad, what about 
specifics? 

Join eShow from the comfort of your 
own desk! Our complimentary 
webinars are designed to provide you 
with more information on our tools and 
web-based products. 

1 

1�161'21 l· 'M .. 0 

Type message ... 

HOW TO JOIN DISCUSSION GROUPS 

In the Unified Communications 
(UC) window, click on the(+) 
PLUS BUTTON beside the 
Discussion Groups header. 

2 This will open the Discussion 
Groups window (shown on the 
right->) which contains a list of 
groups. Pick one and click on 
JOIN. 

3 Joining a group will add its TITLE 

in the list under the Discussion 

Groups header. 

a Moderator 

Discussion Groups 

• • • Pluso check *k on the upcomi,ng ovent on the 1tGrt time •••

Create e-neral awareness. 
Jo.n .Show from the comfOft of vou, own �skl Ou, com�t•ry wobin.a,s ,,o dosigntd to provido )'OU with MOfo inf0tm11tOn on 
our tools end w.b-bHed products. 

New normal in th• •v•nt induury 
During tho month of October. oShow will be hosting• HfioS of four wobin.ars providing ro•l•WOfkl insighlS and •••mP'♦s from oShow 
oxpons into what it t•kos to manago and oxocuto a virtual ovont. heh woek wo will tako on • ditfor♦t11 topic in hopos ot �,ng 
light on this now noc-mal in thto t'Y♦flt industry. S.. b<tlow for dote,ls •bout oaeh wobtn1r. 

V11u••Hd..:t .. rvic•• 
Boc:euso of thrl oShow providos its clionts uniquo ecfv.)nteoos tNlt ero urvnatchod in tho industry, including powot"ful vakJ•addod 
Urvic-tf such •• ,, .. customfut.on, tho tbility for p,oducts 10 ·ttlk'" 10 OKh Othor including tht •bility push tnd pull d•t;'I ts nff<ted, 
foatur• d.-volopmont, tnd client suggost.ons. ts wol ts edvanc«I edd on servicos liko wobsito man,tgom♦nl, ox.hibit .,.1os support. 
tnd onsito support. 

How ,,,.,keu m•k• tho most of tho Ir pret•ntation tooh. 
■� Stert 01t♦: 09/21/2020 01:4S PM(C«lt11I) 

End Otto: 09/2\/2020 03:4S PM (<Antttl) 

DISCUSSION GROUPS KEV 

a The DISCUSSION TITLE will 
appear on the top of the chat 
panel. 

b The PROFILE tab displays 
information about the discussion 
group, along with the list of group 
moderator(s). 

c The PARTICIPANTS tab displays the users active in the group. 

To private message them, click the three dots next to their name. 

d To leave the group, scroll down in the profile and click on the 

LEAVE CHAT BUTTON which removes the Discussion Group 

title from the list on the left side (see #3). The Discussion Group 

name remains on this list until the LEAVE CHAT BUTTON is 

clicked. 
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