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Siancestry

This packet serves as your guide for
navigating through the conference.
Please take time to read this so that you
can make the most out your experience.

A day or two before the conference begins, you
will receive you an email with your login ID and
password. Simply key in your credentials and to

enter the virtual conference.

It is highly recommended that you sign in as
early as possible on August 1, before the live
presentations begin. Like an in-person
conference, go and explore the virtual
conference center using this handy Attendee
Brief to become acquainted with the conference
environment. Be patient. The more you use the
virtual event the more familiar it will seem and
the more comfortable you will be at the
Conference. Enjoy and have fun!

WELCOME

Signing in to the IAJGS
2021 Virtual Conference

- @MyHen'tage

FamilyTreeDNA

WELCOME

41" International Conference
on Jewish Genealogy

PLEASE SIGN IN

Your Registration Email

Your Registration Password

C @ sdgoeshow.com/iajgs/annual/2021/virtual lobby.cim * » Q@ i

n' 1
Tous ‘4, 1
YAD VASHEM USEUM

- EXPO HALL
- BeH
Resour enter WELCOME

Welcome to the 41st lnternanonal 1AIGS ¢

Be greeted by daily ticker messages. View
and click sponsor banners to learn more.

QUICK TIP

Did Did you forget your password? Don’t
worry!Password retrieval is easy. Just click
on FORGOT PASSWORD?* and follow the
simple password recovery steps.
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VIRTUAL EVENT
MANAGEMENT

The JAJGS 2021 Conference runs on eShow's VEM™ platform,
providing a safe virtual space. You can attend this event
worry- and hassle-free, and have fun:

1. Chatting with peers easily through the
Unified Communications portal.

2. Attending live sessions and vew other
pre-recorded presentations on-demand.

3. Touring the Expo Hall to visit your favorite
exhibitors and stay up-to-date with their newest
offerings!

4. Meeting with Mentors and Translators to help
solve your challenging research problems!

OVERVIEW

1 Entrance

2 Lobby

3 Auditorium vJoin live sessions
v'On-demand video access
v'Join discussion chats

4 Schedule-at-a-glance

AUARTIM

e . T e L Ty T T e
3acobs 5 Exhibit Hallv Chat with booth staff (text and video)
Qstantec v Access exhibitor media and materials

WS )
I v Make appointments

v Access and manage your appointments

v Join Unified Communications to chat
with exhibitors and join session groups

v/ Submit evaluations and access certificates

8 My Profile
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owte JOITN A
LIVE SESSION

AUDITORIUM WINDOW

November 3, 2020

02.00 PM - 03.00 PM EST

Enter the Auditorium, then First Timor's Orlontation
. O st
serollitrpiomghithet etior Vorue: VIRTUAL

available sessions. Once e 00t 03 SAM gt Rogstaton by GSAS € veryay. lesser-axpenanced Contractors shoot
, . " ot e . themseives in the (00t by repeating avodabla enrors and
you’ve located your session CE==3 0N UD COPING WM DICK0sLS, (@30NGed awalds, bad

of interest, click JOIN
SESSION ™

00 PM EST

“What Were
CEE

Am Hgh - 0, Impeow

WEBINAR WINDOW

First Timer’s Orientation 2PM CST
Hosted by eShow Webinars

Excited to enter your first
webinar? Follow these easy

steps to join a webinar that you
find most interesting.

November 4, 2020

nking?" - 1 POH

1

. In

o s

Networking
All Education Sessions (43) | Breaks (6) | Business Opportunity Sessions (15) | General Sessions (3) | Networking (4) |

B -Wnhat Wero Wo Thinking?" - 1 POH ‘
Sesslon Credits : 1.00 CEUs

POIOTMANCO rEVIEWS .16TINAJONS, aNd SULPENSIONS.
This s3:0n will analyze such decision points where the
WRONG 60a$:0n was mado. 8t 9reat cost to the
Contractor.

wot - 1 POH

valo, I

90

?L‘?L?J

Help

WEBINARS

1 SESSION TITLE: Know that you're in the right
place. This is the title of the session you joined.

2 PRESENTATION WINDOW: Where slides,
videos and/or presenter camera(s) are
displayed.

3 WEBCAM DISPLAY: Hover over this to reveal
arrows that will let you move the display within
the presentation window.

4 AUDIO: Dial in (phone) information is located
here.

5 HELP: Troubleshooting tips are located here -
check it out!

6 MORE: Click here to Exit the session.

7 CHAT: Use this to chat.

If you have Audio/Video issues, refresh
or close/re-open the browser.Use the

|atest version of Chrome for best results.

10

11

12

13

14

Chat
Public  Twitter

‘Welcome to Hal(bmmgémcur 6

Audio/Video issues. please refresh your
browser. If this does not resolve your issue,
please close browser and re-open. Use
Chrome for Best Results.

o

trom home 100K ...

Lawrence Givens

While we are waiting, welcome to the
Speaker/Moderator Training! We are happy
that you popped in to get a little training and
become familiar with the platform ...

o Lawrence Givens

Just to reiterate ... If you incur audio or video
issues, please refresh your browser. If this
does not resolve your issue, please close
your browser and re-open. We highty
recommend you use Chrome for Best
Resuits

Lawrence Givens

If you have questions, please hold them until
after the demonstration, they may be
answered within that part. Once the
demonstration is done, when prompted,
please use the Q&A

Q&A: Load your questions here for them to be
answered.

POLLS: View poll responses and submit any
missed polls here.

HANDOUTS: Download documents uploaded by
the presenters for your consumption.

POP OUT ICON: Use this to move the chat panel.
ARROW ICON: Use to hide the communication
panel to get a better view of the Presentation
Window.

STICKY MESSAGE: Important messages will be
displayed and pinned here - be sure to read it.
CHAT BOX: After typing your message or
question, click Send to submit.

ADD TO Q&A: Use this button to move questions
accidentally typed in chat to Q&A.



LIVE SESSION

CIat Q&A Polls Handouts! 2 v

Welcome to Platform Training. If you incur
Audio/Video Issues, please refresh your
browser. if this does not resolve your issue,
please close browser and re-open. Use
Chrome for Best Results.

Public  Twitter

1 3

Joe Drake 10:02:55 am

Hi Everyone! Looking forward to learning -
EVERYTHING

Bill (you) 10:24:26 am

Hello everyone!!!

?

Type your message here...

Add to Q&A —e

Ask a question...

navigating a

Polls

ot Q&A

Handouts® zvi Chat® Q&A Polls
pen Closed—o

Answered ‘o
Which do you prefer to have for
Joe Drake 10:03:15 am breakfast?
H 1l hing?
ow do ! learn eyerything waffles
1 votes (¢
pancakes
eShow Webinars (AH) 10:03:59 b

Listen - it works wonders! Kidding - we'll go
through it step by step.

g

[—c0 i p—" [ p—7240 QT S m—

Handouts® z v Chat Q&A Polls

A v

Handouts

Offers  Handouts

HANDOUTS

E V2 Visit Booth (4).jog
(]

Integration_ A General Overview.pptx

pree
i

PPT

Pri:enler_Sys!em_Requirementspdf
[JJ
(9] .)

[

breakfast?

o waffles

?

pancakes

Send

Which do you prefer to have for

DOIT LATER

GLOBAL FUNCTIONALITY SECTIONAL FEATURES

NOTIFICATION ICON:
a red dot appears
when a new item is
available on the tab

a

EMOJI: because it’s
more fun with emojis
Emoji

@ :smite:

& :neutral_face:

@ :kissing_closed_eyes:
© cry:

& :dizzy_face:

C MENTION SOMEONE:
use to direct a chat to
a specific person
Mention someone
® Allmembers (@all)
@ jennfer a.
@ eTech Pro Team

® Porsche

@ Argie Eliiah

d RAISE HAND: to
politely catch the
presenter’s attention

CHAT TAB FEATURES

1 STICKY NOTE: important messages
will be displayed and pinned here -
be sure to read it

CHAT BOX: type your message here
and click send

ADD TO Q&A: click to add the
message that you typed to the Q&A
queue

Q&A TAB FEATURES
1

ALL: where you can find all
questions submitted by fellow
attendes

ANSWERED: where questions are
filed once they are answered by
speakers

VOTE: a tally of the number of times
the like button was clicked

LIKE: click to like the question

Q&A BOX: type in your question here
and click send

To access the different SECTIONAL FEATURES, click on the Section Tabs on the
top where it says, CHAT, Q&A, POLLS, HANDOUTS.

POLLS TAB FEATURES

1 POLL POP UP: this pop up
appears on your screen as soon
as your webinar presenter starts
a poll. You may answer it as soon
as it pops up or opt to save it for
later.

2 OPEN: see polls that you can still
answer.

3 CLOSED: check out the results of

polls that have already closed.

1 . preview your handout
without downloading the file.

: click on this to
download a file so that you can
view it even when you are offline.

cecet /A



]
AUDITORIUM

November 3, 2020
02.00 PM - 03:.00 PM EST
First Timor's Orientation
840 o My Agenda >
03:30 PM - 04:30 PM EST

Introduction 10 beta SAM gov and SAM gov Rogistration by GSA's

Intogratod Award Environment
Sponsored By *‘ o e -

November 4, 2020
01:00 PM - 02.00 PM EST

“What Were We Thinking?* - 1 POH

Wednedday

[ On O |

IAJGS 2021 offers both
pre-recorded sessions

and recordings of

LIVE sessions.

ON DEMAND
This means that you

can still access LIVE
sessions that you've
missed!

>

15)

Gs

ON DEMAND VIDEOS are any of the
following:

v arecording of a finished session
v apre-recorded session. These will be
available 24-48 hours after each LIVE

session ends, respectively.

Page 7

Networking
ion Sessions (43) | Breaks (6) | Business Opportunity Sessions (15) | General Sessions (3) | Networking (4)

ON DEMAND

access pre-recorded presentations
and recordings of LIVE sessions
anytime, anywhere.

Session Credits : 1.00 CEUs

Venuo: VIRTUAL

Everyday, lesser-expevenced Contractors shoot
themselves in the foot by repeating avoidadle errors and
end up coping with Protests, resanded awards. bad
performance reviews, teqminations, and SUSpernsons
This sess0n will analyze such decision points where the
WRONG 6eG900 was made, at great cost 1o the
Contractor.

| ON DEMAND VIDEO |

Contact sales@goeshow.com

36:22 / 01:03:28

You can access oN DEMAND via:
1 The Auditorium

2 My Agenda (under the LOUNGE tab)

POWERED BY

y/ /

ATTENDEE PACKET 2021 | e



are used to
talk about sessions and are

how to join

SESSION GROU PS | [BHESEHwG
sessions have ended.
HOW TO LOCATE YOUR SESSION GROUPS
Did you find the

Enter the AUDITORIUM or the NETWORKING PORTAL.
Scroll through list of webinars. When you find your session, click on it.
interesting? Did Doing this will populate the SESSION PROFILE panel on the right.

you have questions Scroll down below the description and click on the SESSION CHAT
that need to be button. 1

answered but didn’t

session that you
just joined

S W N =

get the chance to
ask them during a
session? Join the

LOBBY EXPO HALL EDUCATIONSACTIVITY PORTAL INNOVATION THEATER NETWORKING PORTAL GAME ROOM EBAG HELP DESK TESTSHELBY

Thank You
Titanium Sponsors
————————

A=COM
Wednesday First Timer's Orientation Sesslon Credits : 1.00 CEUs )‘ APTIM

5:30 - 7 pm BLACK 8

Venue: VIRTUAL VEATCH

session’s
!

Networking

Event . "What Were We Thinking?" - 1 PDH

are open as soon as
the session ends
and stays open for
the duration of the
event.

Everyday, lesser-experienced Contractors shoot 1 b
s o wacobs

Sponsored By themselves in the foot by repeating avoidable errors and

end up coping vath protests. rescinded awv/ards, bad Stant
petformance reviews, lerminations. and suspensions. antec

This session wall analyze such decision points where the \\ \ )
2 WRONG decision was made. at great cost (o the I

Ne Thinking?" - 1 PDH
= J ) Contractor.

| & Add to My Agenda >

Aim High - Inspire, Improve, Innovate, Implement - 1 POH

(0 son e I8 A oy Agenia 3

SESSION DISCUSSION KEY Sad) 240 ,,.T UNIFIED COMMUNICATION A @ Tonystark -

EXHIBITOR BOOTH "What Were We Thinking?” - 1PDH | Profile Staff Participants
a SESSION TITLE e AFG Group, Inc. ) .
@ Booz Allon Hamilton. Inc. (- Bruce Banner
b S E S S | 0 N G R O U P Ll S T — D Thsi is great information Kevin, Thank you.
under the SESSION © usace Northwostorn Division
GROUPS header, is a 27 HOR Tony Stark
. . uti. ATh Inc Agreed, Gary! Fantastic information. Thank you!
list of all session groups = Frocso and Nichals, nc. Wer2020 26570 [
that you’ve joined. @ ATFP Associatos LLC "What Were We
= Arjo,Inc. o Bucky Barnes Thinking?” - 1PDH
c C H A T B 0 X e nte r yo ur o~ Kiowit Infrastructure South Co. - Thanks, 1 learned so much. I'll be in contact.
d li k d ~ National 8(a) Association . Everyday, lesser-experienced
message an click sena. SESSION GROUPS Con:raclors shoot themselves in
the foot by repeating avoidable
d LEAVE CHAT BUTTON @ "What Were We Thinking?” - 1PDH ‘0 errors and end u i i
p coping with
to leave tbe group scroll PRIVATE CHATS protests, rescinded awards, bad
i . ’ - performance reviews,
down in the proflle and Pul¥atashalRomarof] terminations, and suspensions.

C”Ck on the LEAVE @ Sorin e ~  This session will analyze such
CHAT BUTTON. @ ouceane — B S—

@. Bruce Banner

All Session Chat Groups under the header remain until you click

on the . This means that you will still get the notifications
whenever the chat gets new messages. Easily access active chats by clicking on this list.

Pa e 8 POWERED BY
9 ATTENDEE PACKET 2021 | em




MY
AG E N DA Watch on-demand recordings

Remember appointments (Note: You

Watch LIVE sessions

going back to your

bookmarked items can add them in the conference app.)

Join discussion groups and more

My Agenda Appointments

My Agenda

A

2021 Conference Opening Meeting =

Venue: 2021 All Virtual Conference

11:15AM - 12:15 PM EDT
2021 Conference Opening Meeting m

X Session will open 15 minutes prior to start of session.
Discussion Chat Session Evaluation
i Remove from My Agenda =

August 2, 2021
06:30 PM - 07:30 PM EDT
Mapping Your Family History: How to Create a Customized Google Map = Not geographically specific

Dates: August 1, 2021 11:15 AM - 12:15 PM EDT

ok
@

Geographical Focus

X Session will open 15 minutes prior to start of session. @
Presentation Target Audience

# Remove from My Agenda =

All skills

U
4

Saw a session in the Auditorium that
was particularly interesting? Save it for
later by clicking on the ADD TO MY
AGENDA button.

© Join Webinar| Join a live webinar

To open a list of your bookmarked items,
hover over *LOUNGE on the top toolbar
and then click on “MY AGENDA.

Session Evaluation®| Send your feedback

Page 9 POWERED BY
ATTENDEE PAC 2 em



CHAT WITH

To chat with Booth Staff,
simply select a member of
the staff in the upper left-hand
corner of the booth area and
click on the word Connect
below that person's name.

The Booth Staff member will
receive a notification that you
are waiting to chat and will
start a chat in the Unified
Communications (chat) area.

TN

= e -y
oy v

} Booth Staff

1 BOOTH STAFF WINDOW (On the left-hand side of the booth): list of Booth Staff
you can message, email or safe for later.

2 DOCUMENTS (On the upper-right hand side of the booth): documents the exhibitor
wants to share with you.

3 VISIT WEBSITE: Clicking on this button will take you to the exhibitors

website.

4 VIDEOS: you can watch videos to obtain additional information
the exhibitor's products and services.

5 SOCIAL MEDIA: click on this button to learn more abou the exhibitor on their

social media page.

Page 10 POWERED BY
ATTENDEE PACKET 2021 | em



how to EX H I B I I O R Chat with booth staff
and other people who

are ’in” thebooth with

BOOTH CHAT I

_—. .

B <

r

lﬂ (&) Pross Roloasos

Once you are in the Chat (UC-
Unified Communications)
area, you can commuicate with
booth staff, just as you would
cdmmunicate with other
attendees in Private or Group
chats. Note: see instructions
on Page 18 for turning a text
chat into a video chat.

&
5 WM Videos

Under One Umbrella (“\ | ’ | Y% products
€eSHOW o

.QWL‘WIS
event management solutions ,, /-

PONERLO BY

ESEHHOW —  UNIFIED COMMUNICATION

eShow —o

Steve Drake. Under One Umbrella ‘

@SHOW

9/25/2020 2:48PM 4§ O event management solutions

Visitors

Profile

1)

SOCIAL FEED

@ Day to Day Activities!

EXHIBITOR BOOTH 5 4

DISCUSSION GROUPS

Steve Drake.

eShow

PRIVATE CHATS Thanks for stopping by

|
today! 5 Executive Ct Ste 4, Ste 4, South
9/25/2020 2:48PM | 0 .

Barrington, IL, 60010-9534

Sessa Mendij

= l | This is great, nice to ® Leave the chat booth

——— & see you!

¥ Booth Staff

® H h
Type message... Q. Michele Kun

THIS IS YOU 6 BOOTH DETAILS displays exhibitor
STATUS INDICATOR quick indicator to el el

know if participants are online or offline. 7 LEAVE THE CHAT BUTTON to leave the
online=green, offline=red. booth thread, scroll down in the profile and

click on the LEAVE CHAT BUTTON. This

E2AEL O Nk removes the exhibitor name from the left

VISITORS TAB to see other booth side (under #5). The name of the exhibitor
visitors/attendees, click on this tab and be remains on this list until the LEAVE CHAT
able to send them a private chat request. BUTTON is clicked.

(+) PLUS BUTTON located beside the 8 BOOTH STAFF LIST a list of booth staff
EXHIBITOR BOOTH header, this displays working the booth. This also shows their
the list of event exhibitors. From here, you status. Click on the three dots to private
can join their booth thread. chat.

' POWERED BY
Page 11 AN
ATTENDEE PACKET 2021 |



EXHIBITOR
BOOTH CHAT

search and chat

= UNIFIED COMMUNICATION

EXHIBITOR BOOTH AT, Inc

T
AreNAEG Brotpillng: 11/6/2020 12:26PM (s.0)
Booz Allen Hamilton, Inc. (]
e ATl, Inc: John Smith
Hello, Brad. We're doing great and thank you for
USACE Northwestern Division stopping by the booth.
#)? HDR 11/6/2020 12:36PM
ati. AT, Inc h h
ATI, Inc: John Smit
-e== Freese and Nichols, Inc. > 5
Thank you, Diane!
ar ATFP Associates LLC 11/6/2020 12:37PM
<o Arjo, Inc. (-]
eu— Kiewit Infrastructure South Co. (-] Tony Stark
1 National 8(3) Assotiation John, can you send me your email for

discussions later?

DISCUSSION GROUPS

@ Revolutionize Disaster Response

Steve Rogers
PRIVATE CHATS

. Natasha Romanoff
@ Sam Wilson
@o Bucky Barnes

(@ .' Bruce Banner

conference.

Type message...

1 The EXHIBITOR THREAD PANEL is a
public chat where you can converse with
people in the booth.

1a To private message a booth staff, click the

THREE DOTS next to the name.

2 (+) PLUS BUTTON beside the
EXHIBITOR BOOTH header displays the
EXHIBITOR LIST (2a to the right).

The EXHIBITOR LIST is where you can
find all the available booth chats that you
can join.

3 Watch out for the NEW MESSAGE
INDICATOR and never miss out! The red
button appears when a new message is
available in the chat group.

4 The PROFILE tab displays information
about the discussion group, along with the
list of group moderator(s).

2a

All Exhibitor Chats under the

Good afternoon from South Florida Engineering
and Consulting, LLC, hope you had a great

Now that you’re in the of an

, you can chat as a

group or private with individuals,
and browse other booths available in
the

6 5 "
Q Q Gaylyn Flower 6

Visitors

il

&

492

=

INC

AT, Inc

2702 Townley Circle, Atlanta, GA, 30340

® Leave the chat booth

Booth Staff 5
@ David Nelson

Program Manager

@ Jonathan Kruft
VP / Program Magr.

Exhibitor List
AABC Commissioning Group/Energy Management Association
@& ADS, Inc.
®  AE Works Ltd.
— AECOM

. This means that you will still get the

5 To leave the chat (optional), scroll down in the
profile and click on the LEAVE CHAT
BUTTON.This removes the exhibitor name
from the left side (under #1). The name of the
exhibitor remains on this list until the LEAVE
CHAT BUTTON is clicked.

6 The VISTORS TAB displays the users active in
the group. To private message them, click the
three dots next to their name (see #1a).

header | remain until you click on the

notifications

whenever the chat gets new messages. Easily access active chats by clicking on this list.

Page 12
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Unified Communications (UC),
NETWORKIN G | cnibit nat, sootns
WITH OTHERS | g

Interact virtually with other

event participants by using

UNIFIED COMMUNICATIONS

Chat and video chat with other
attendees, webinar speakers,
and exhibitors. More
information available on the
UNIFIED COMMUNICATIONS

page. Get to the UC page by going
to the Attendee Lounge under the
LOUNGE tab in the navigation bar.

EXHIBIT HALL

Browse through exhibitor
booths by visiting the EXPO
HALL. Enter virtual booths to
access more information and
to interact with booth staff.
More information available
on the EXHIBITOR BOOTH

page.

GAME ROOM

Earn points while navigating
the venue rooms! Points are
available while exploring
rooms, booths, sessions, and
more. Visit the GAME ROOM to
check the LEADERBOARD,
GAME DETAILS, and GAME
PRIZES.

VEM™ tools that are super
simple to navigate.

UNIFIED COMMUNICATION

SOCIAL FEED Helpl landz
@ Day to Day Activitios! e
EXHIBITOR BOOTH + Hi! 'm looking for some Help! ha ha
S 202220228
~= Helping Handz Helping Handz: Helpz Alot
DISCUSSION GROUPS + eticse 1a.he Hohit plecel Helping Handz
10/2/2020 12:43°PM (W 0)
8 Croato gonoral awarenoss. 1123 Test Ter, Apt §, Test City, IL, 81321
SESSION GROUPS Brenda Reezay
" ]
How oxhibit booth statf usos VEM! n @ Leave tha chat booth I

¥ How spoakers use VEM!

PRIVATE CHATS @

Booth Staff |
@ BottyBoors

€ oshow:stovo Orke. Q@ Helpr Alex
@ swymeerr Y e |
§. BaizTuos (@) Helpy Jones

| — n

[ About us

¥ &) Pross Roleases
W4 Videos
M Products
Q\Vcbmars
Documents

i W Twitter
f Facebook

LR, -
)
SIEMENS
Sy sh

LRI L L AL AL

- . b B = |

Leaderboard
M Game Details

| Game Prizes

POWERED BY

ATTENDEE PACKET 2021 | e



To get to

SMARTMATCH®
APPOINTMENTS

search, appointments, bookmarks,
profile setup, matches

, hover
over
on the top
toolbar. Click on the

option

LOBBY EXPO HALL EDUCATION&ACTIVITY PORTAL INNOVATION THEATERgNETWORKING PORTAL GAME ROOM EBAG HELP DESK SHELBY

. JP0r1150red by
A
[ 4

Chat & Discussion Groups

SmartMatch® Appointments

Keyword Search
Conference Certificate

Resource Center

SmartMatch® APPOINTMENTS TABS

a SEARCH: Search exhibitors, attendees, and
sessions and use results to make an
appointment and/or bookmark.

b APPOINTMENTS: Scheduled and pending
appointments are stored on this tab. You can
approve, reject, and join appointments from
here too.

c BOOKMARKS: Find all your bookmarked
attendees, exhibitors and/or sessions on this
tab.

d PROFILE SETUP: Update your demographic
information to control who you match with
and who finds you in their SEARCH (a).

e MATCHES: Find individuals/companies that
answered the profile questions the same way
that you did!

5

My Agenda

Networking Portal

SETTING UP YOUR SmartMatch® APPOINTMENTS

STEP 1: Update your information in the PROFILE
SETUP (d) tab to be matched with exhibitors
through the SmartMatch” system integrated to this
event.

STEP 2: Click on the SEARCH (a) tab to filter the
attendee and exhibitor lists, and session list using
the search options to easily find what you're
looking for. Use filter results to book
APPOINTMENTS (1) and make BOOKMARKS (2).

STEP 3: Under the MATCHES (e) tab, you can find
individuals/companies that answered the profile
questions the same way that you did when you
filled out the questions under the PROFILE SETUP
(d) tab. Use match results to book
APPOINTMENTS (1) and make BOOKMARKS (2).

Search Result

Logo Exhibitor Name

W VERSAR [
Tags: 541620, 561210, Toxas. Al S0 Statos. 8(a) Confiod. HUBZono, Minonty-Ownod

ASCOM == LEOOM
=== Tags: Texas, 541620, All 50 States, 8(a) Certified, HUBZone, Minonty-Owned

nm Blck & Veatch Spocial Projocs Comp
Tags: Toxas. 541620, All 50 States, 8(a) Cortfied, HUBZono, Minonty-Ownod

[ —]
@ Tags: Toxas, 541620, All 50 States, 8(a) Cortfied, HUBZone, Minonty-Ownod

Page 14 POWERED BY
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PARTICIPANT TYPE

STATUS INDICATOR

O Inactive in UC
@ Active in UC

(UC)

SOCIAL FEED Create general awareness.

@ Day to Day Activities!

EXHIBITOR BOOTH

@ Belcher & Associates

~z Helping Handz

DISCUSSION GROUPS -+ 5

/ ’ Create general awareness.

SESSION GROUPS

~ How speakers use VEM!

PRIVATE CHATS @ 6 Sally Mitchell

Sally Mitchell
What is there not to be aware about!?
10/15/2020 4:46PM b O

Be aware, care!

@ eShow: Steve Drake. 10/16/2020 4:46PM

o

Sally Mitchell
’g Tory Cormy

.‘ Baiz Tuesa @Brenda - general is too broad, what about

-9

specifics?

Type message...

1 CHAT ROOM TITLE: Know you’'re in the
right place by checking out the title of
the room you’'re in.

2 HAMBURGER MENU: Use this button to
hide or expand the side navigation
panel.

3 NOTIFICATION BELL: Clicking on the
bell opens the list of notifications. Tip:
the number in the red dot indicates the
number of new notices.

4 SECTION HEADERS: Clicking on
headers expands or hides the list of
chats that you’ve joined.

5 +PLUS BUTTON: Clicking on the plus
button opens a list of available chats in
each section. Click on the Join Button
to join active discussions, sessions,
exhibitor chats, private chats.

6 SEARCH CHAT BUTTON: Already know
who you want to chat with? Click on this
button to search for them by name.
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Brenda Reezay
Great topic! What should | be aware about?

UNIFIED
COMMUNICATIONS

IMPORTANT!: You get to the UC by first
selecting the Attendee Lounge under
the LOUNGE tab on the navigation

T

You are Online

Profile

_ Participants

]
10/15/2020 4:37PM 14 0 @, Brenda Reezay
Tester

Brenda Reezay G. Sally Mitchell

In general, that is... Listening Agent- ABC Company
10/15/2020 4:37PM 1@ e—o @ Tory Cormy

(! Data Driver- Belcher & Associates

o©

7 NEW MESSAGE INDICATOR: A red circle
beside list of active chats appears when a
new message is available.

8 PRIVATE CHAT: Hover over a message to
reveal the Private Chat Button. Clicking
on this button starts a private chat
conversation.

9 LIKE: Click to like the message.

10 PROFILE TAB: Displays information about
the discussion group, along with the Isit of
group moderator(s).

PARTICIPANTS TAB: Displays the users
active in the group. To private message
them, click the three dots next to their
name.

THREE DOTS: Click on this to private chat
with a person on the list.

ONLINE STATUS: Click on the drop down
arrow™ to open the checkbox to flag
yourself as online or offline. The blue
check box means you are marked as
online.

y

11

12

13
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how to enter

There are several convenient ways C H AT A N D
to access the
. This
is a guide on how to access it via DISCUSSION
o GROUPS

oy
ACCESSING DISCUSSION GROUPS S LOBBY EXPOHALL EDUCATION&ACTIVITY PORTAL INNOVATION THEATER NETWORKING PORTAL GAME ROOM

._ . Sponsored By . il

1 In the Networking :

Portal WindOW, click on B#] Chat & Discussion Groups ’l / 3

CHAT & DISCUSSION A7 smartvatcno Appointments > \

i Keyword Search

GROUPS Optlon. . Conference Certificate gT‘l M
2 This will open the i —— | ’

UNIFIED

COMMUNICATIONS

(UC) window.

Each Section Header
displays a list of active

SOCIAL FEED 9 p Profile

Bronda Reozay
Groat topic! What should | be aware about?

@ Day to Day Activitios! Participants

L EXHIBITOR BOOTH - 9, Bronda Roczay
chats that you’ve joined. ey v— e
See list below: = i sioing Hnd ﬁ";i:::‘.’?i‘lf . ©. Sally Mitcholl
DISCUSSION GROUPS V572020 43TPM 1160 o‘ ory Corray

a S o C ' A L F E E D ’, Create general awareness.

Join the discussion to =R

9 How spoakers uso VEM!
post about your event S VATEGIATE :
experience. ) eShow: Stvo sk "o awvore, coro!
JAD say Mitchot Tory Cormy

b EXHIBITOR BOOTH § BoizTuoss

Manage your chats
with exhibitors here.
Use the plus sign to
join additional
exhibitor threads.

c DISCUSSION GROUPS
Stay in the know by joining discussion groups on popular genealogy topics.Use the plus sign to join
additional discussion groups.

d SESSION GROUPS
After the LIVE session is over, continue the conversation in the session groups. Join these from
the Auditorium or My Agenda.

e PRIVATE CHAT
Search attendees, booth staff, and speakers here, then start private chat with them.

Page 16 ' POWERED BY
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PARTICIPANT TYPE

PRIVATE =—8&
; Booth Staff C H AT r": B

STATUS INDICATOR |
O lInactive in UC searching for and chatting with other participants

O Active in UC

UNIFIED COMMUNICATION

=
Get to Chat (UC) area by going EXHIBITOR BOOTHS
to the Attendee Lounge (found 3= Mentors

either under the LOUNGE tab on

DISCUSSION GROUPS

e . o
the Navigation bar or by going to SESSION GROUPS
the Expo Ha" and clicking on Agi Keleti: The Greatest Female Je...
Attendee Lounge)_ Then click [e]1] 2021 Conference Opening Meeting m
. PRIVATE CHATS Q
i ifyi Gil Bardige
Click on the magnifying glass "3 9 Har Araral
or the + symbols to search GROUP CHATS Q
. Select a thread from the left to start
for fellow attendees. You will Mentors Group Chat (Staff Oniy)

then be in the UC (to the right) Q.4 Birthday Chat

PRIVATE CHATS ARCHIVED fsucna apcunen

KEY FEATURES

o
search name, title or company m 1 SEA RCH BOX' Type |n the
name, title, or company, of

? Search for an attendee

the person you are looking
©  Attendee Speakers Booth Staff L
- ® —0 for and then click on

search.

Hana Jaes
Tester TestCompany

2 LEGEND: This feature
helps you identify whether
the person you are
serching for is an
Attendee, Speaker, or
Booth Staff.

Marcy Olson
Tester TestCompany

Maria Keeler
Director TestCompany

Michele Kunzer

Steve Test1 3 CHAT BUTTON: Click to

start a private chat.
Penny Emas
ﬂ Tester Test 1

©CO00D

Page 17 POWERED BY
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how to gofromchatto First, open a private chat with

the person you want to video

V I D E O C H A T chat with in order to access the
camera or the request video
chat buttons.

WHAT THE RECEIVER SEES WHAT THE SENDER SEES

Click on the CAMERA (1a) or the
0 REQUEST VIDEO CHAT (1b) button.

Then click SUBMIT in the pop up.

UNIFIED COMMUNICATION Q| e Sessa Mendij

Stove Drake.

Questions

Sessa Mendij
Maybo we can vidoo chat?
/2872020 3:46PM '-I

Stove Drake.
Sure, that would be great! Let me do my hair.. ...

Private Chat

1b 4 Roquost Video Chat

The RECEIVER gets a
REQUEST VIDEO CHAT notice.

L (8 Steve Drake. v

UNIFIED COMMUNICATION

Seossa Mendij

quostions

Sessa Mondij
Maybe we can video chat?

Stove Drake.
Sure, that would be great! Let me do my hair.....

V268/2020 3:47PM
Private Chat
Sessa Mendij h
1 would fike to roquast o video chat with you. Do _o W4 Roquost Vidoo Chat
you want to accepl? m L

Stove Drake.
[SELILY to join video chat. T

W28/2020 3 49PM I

' When the RECEIVER clicks YES (in STEP 2),
the SENDER receives a message with a
CLICK HERE to join button. Click to start the

J video chat!

o =
SMILE

you’re on camera!

Page 18
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To create a Group Chat, click on
the magnifying glass with the '+
sign to the right of the words Group
Chat on the left-hand side of the
UC. Search for the name of a
person you want to add to the

group. Click on the '+' symbol to the
right of that person's name to add
that person to the group. Also,
provide a name you want to call
your group chat. Then click on the
blue Create Group Button.

Search for an attendee (] NEXT STEPS

Search by name, title or company
missel

To create a group chat or add people to a group, search for an attendee first.

Enter a group name
Rons Group Chat Test

4 Attendee @ Speakers @ Booth Staff

Rebecca Missel

Judi Missel
Ms. Conference Chair
( ]
O

Haggadot.com

UNIFIED COMMUNICATIOJ
Search for an attendee (

Search by name, title or company
bardige SEARCH LIST ALL

To create a group chat or add people to a group, search for an attendee first.

Enter a group name B Create Group
Rons Group Chat Test

s Attendee O Speakers @ Booth Staff Sort by First name Last hame

Gil Bardige i
® s o

TestCompany

- - Type in the names of
SEARCH LIST ALL
subsequent people you want to
add to the group chat. After
you find each person,click on
the '+' symbol to the right of their
name to add them to the group.
Clicking on the blue Create
Group icon will not only start the
group chat, but it will also send
notifications to the others that
you've invited to participate in the
group chat. Once you're in the
Added a chat, you can look for a button in
the lower, right-hand corner to add
video to your chat.

Sort by First name Last name

]
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joining are similar to a
D I S C U S S I O N chat forum where clients create chat
panels about a specific topic.
Participants can join in to chat and
G R O U P S inquire about the posted topic.

UNIFIED COMMUNICATION

SOCIAL FEED
@ Day to Day Activities!

EXHIBITOR BOOTH

Brenda Reezay

Great topic! What should | be aware about?
10/15/2020 4:37PM | v O

I

@ Belcher & Associates 1
Brenda Reezay

=== Helping Handz
DISCUSSION GROUPS

In general, that is...
10/15/2020 4:37PM |0

/, Create general awareness. —o Sally Mitchell
ally Mitche

SESSION GROUPS What is there not to be aware about!?

:', How exhibit booth staff uses VEM!

. Create general awareness.
®  How speakers use VEM! Sally Mitchell g

PRIVATE CHATS Be awaré, cafE! Join eShow from the comfort of your

!

own desk! Our complimentary
@ @Show:Steve Drake. webinars are designed to provide you
Tory Cormy ith inf i S g
y with more information on our tools an
@. Sally Mitchell @Brenda - general is too broad, what about

e web-based products.
‘_ Baiz Tuesa specifics?

Leave the chat

OWERED BY
P NLETSRAN Type message... Moderator
(: SOWS

HOW TO JO|N DlSCUSS|ON GROUPS Discussion Groups

1 In the Unified Communications *+* Ploaso chock back on thoupcoming ovont on tho $tort timo ***
(UC) window, click on the (+)
PLUS BUTTON beside the
Discussion Groups header.

Croato gonoral awaroness.

Join eShow from tho comfort of your own desk! Our i ywabinars dosi: d to provido you with moro information on
our tools and web-based products.

B o°

9
@ Now normal in tho event industry Yoin

2 T h IS Wi l l 0 p en t h e D Iscussion During tho month of Octobor, 0Show will bo hosting a sorios of four wobinars providing roal-world insights and oxamplos from eShow
G rou p S W | n d ow ( S h own ont h e oxports into what it takos to manago and oxe<uto 3 virtual ovont. Each wook weo will tako on a ditforont topic in hopos of shedding

rI g h t—) ) w h I c h con t a | ns a | ISt Of light on this now normal in tho o vontindustry. Seo below for dotails about 0ach wobinar.

roups. Pick one and click on () Volo-added sorvices Join
g p !"" 1 Bocauso of this oShow providosits clionts uniquo that aro d in tho industry, including poworful val ddod -

J 0 I N . sorvices such as froo izotion, tho ability for to “talk” to ¢ach othor including the ability push and pull data as needed.

foaturo k , and cliont C as woll as. add on sorvicos liko wobsito managoment, oxhibit salos support,

3 Joining a group will add its TITLE A02nsie MEREr

|n t h e I | St un d er th e D i SCUsSs i on ﬁ,‘ How spoakers make tho most of thoir presentation tools m

(s Start Dato: 09/21/2020 03:45 PM (Central)
Groups header. End Dato: 09/21/2020 03:45 PM (Centeal)

DISCUSSION GROUPS KEY

a The DISCUSSION TITLE will c The PARTICIPANTS tab displays the users active in the group.
appear on the top of the chat To private message them, click the three dots next to their name.
vatd. d To leave the group, scroll down in the profile and click on the

b The PROFILE tab displays LEAVE CHAT BUTTON which removes the Discussion Group
information about the discussion title from the list on the left side (see #3). The Discussion Group
group, along with the list of group name remains on this list until the LEAVE CHAT BUTTON is
moderator(s). Sice

POWERED BY
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